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Introduction

Webdeal respects your privacy and is committed to protecting the personal information you

share with us. It is important for us to comply with any relevant and applicable regulation and
legislation in relation to privacy. Thus we have rules for your usage of our services as well as rules
for ourselves. This privacy statement describes how Webdeal collects and uses your personal
information to provide services that you request or when you choose to provide us with your
personal information.

Definitions

«A web beacon» is an electronic image, often called a single-pixel (1x1) or clear GIF. Web
beacons can recognize certain types of information on a visitor's computer, such as a visitor’s
cookie number, time and date of a page viewed and a description of the page where the web
beacon is placed. If you turn off the browser’s cookies, this will prevent the Web beacons from
tracking your activity. The Web beacon will however still account for anonymous visits, but the
user’s unique information will obviously not be recorded.

«Cookies» are parcels of text that are sent to your computers web browser by some Web servers,
when you visit them. The same parcel of text is later sent back unchanged by the browser each
time it accesses that server.

Cookies are not a computer program of any kind and perform any performance by themselves;
therefore they cannot read or change any data on your computer.

Cookies are used by Web servers to differentiate users and to maintain data related to the user
during navigation and multiple visits. This is to be able to offer a personalised experience to users,
a consistent experience between sections of the site and to gather information about website use.
A cookie file can contain information such as a user ID that the site uses to track the pages you
have visited. A cookie will never contain any personal information of you unless you have supplied
this yourself.

If you do not want to receive cookies while browsing websites or via HTML-formatted emails,
you can set your browser to warn you before accepting cookies and refuse the cookie when your
browser alerts you. Most Web browser gives you the opportunity to block or allow cookies on all
websites or choose which websites’ cookies are allowed.

For further information about cookies, other tracking technologies and, instructions for blocking
their use, see http://privacy.getnetwise.org/browsing/tools/ or http://www.aboutcookies.org/
Default.aspx?page=1
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«Personal information» means any information that can and may be used to identify an
individual. This includes, without limitation; the individuals name, home, postal or other

physical address, email addresses, other contact information, title, occupation, industry, place of
employment, personal interests, and/or other information when and if needed to provide a service
or product or carry out a transaction you have requested.

«IP address» is the Internet address of your computer

Information we may save:

General Information

Anyone who browses our website does so anonymously, unless they previously have registered
with us. Webdeal do not automatically collect personal information, such as your email address.

Webdeal may log your IP address and information of which part of our website you visit and how
long time you spends there.

Webdeal website may use a standard technologies and HTML tools such as cookies, to collect
information about our visitors use of our site and/or to record users opening of email marketing
messages etc. Please see more about this under definitions above.

Webdeal collects personal information if you register with Webdeal for a Webdeal account, or to
get access to any of our products or services. Webdeal also collect personal information if you
participate in an online survey, if you ask to be included in an email or other mailing list, or if
you submit an entry for a sweepstakes or other promotions.

Webdeal may also collect your personal information if you submit such information to Webdeal
for any other reason.

The usage of some of Webdeal’s web pages, information or programs downloadable from those
sites, may be governed by a written agreements. Your employer may have entered into such an
agreement with Webdeal. Access to such Webdeal web pages requires a login and a password
and your personal information may be retained by Webdeal to verify compliance with the
agreement, while tracking software downloaded from those pages or tracking usage of other
applications available on those pages as well as to log software licenses granted.

Financial Information

For some services Webdeal may ask visitors to enter credit/bank card or account information.
Visitor financial information is always encrypted for its protection prior to its transmission over
the Internet. Webdeal only collect such information on a transaction-by-transaction basis and
will not authorise any release of such information to anyone, unless they are directly involved
in processing the transaction. Credit/bank card or account information may be encrypted and
stored for logging purposes in accordance with applicable regulations and requirements.
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Notification to you

Webdeal will inform you at the point of collection, if personal information is collected and also
inform of the purpose for the collection. Webdeal do not transfer your personal information
to third parties without your consent except under the limited conditions described under the
discussion entitled “Information Sharing and Disclosure” below applies.

Your affirmative consent

Webdeal normally provide an “opt in” opportunity to any customers or users of our services prior
to your receiving direct marketing or market research information. Through the “opt in” facility
we require your affirmative action to indicate your consent before we use your information for
purposes other than the purpose for which it was submitted. At a minimum, we will always give
you the opportunity to “opt out” of receiving such materials. This means that unless you take
affirmative action to indicate that you do not consent, for instance by clicking or checking the
appropriate option or box at the point of collection, Webdeal will reckon your none affirmative
action as your consent to Webdeal to collect and use your information in accordance with this
Privacy Statement.

Cookies and Other Tracking Technologies

Webdeal’s website may use cookies to track user traffic patterns. This helps us make the
information on our website better for our users, in relation to our presentation of information,
effective navigational structure, accessibility to our information etc.

Some Webdeal websites and HTML-formatted e-mail newsletters may also use web beacons in
conjunction with cookies to help us to understand user behaviour better.

Webdeal may also use customized links or other similar technologies to track email links that
you may click. Webdeal may associate such information with your personal information in order
to provide you with more focused e-mail communications or purchase information. Webdeal
includes an unsubscribe link allowing you to stop delivery of such e-mail communication.

You can refuse all cookies by turning them off in your browser, although that may result in you
not being able to take full advantage of Webdeal’s website — go to definitions to see more about
this.

The Usage of Information Collected

Webdeal uses information to understand your needs and provide you with better services as
well as be able to meet your requests for products and services. Webdeal may also use collected
information to provide you with a personalised experience on our website. We may also use

the collected information to inform you of our latest products, software updates, special offers,
marketing information or other information we believe would be of your interest from us or from
our business partners. Webdeal or our business partners may also contact you for marketing
research purposes.
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Correction Updating or Deletion of Personal Information

All visitors can send mail to the postal address listed on the contact pages for changing and
modifying information previously provided.
Also see: Enquiries or Suggestions below.

Information Sharing and Disclosure

As a global company Webdeal may share your personal information with our other Webdeal
offices or subsidiaries around the world. Such entities are governed by this Privacy Statement
and/or by applicable confidentiality and data transfer agreements.

Within Webdeal, data is stored in controlled servers with limited access. Your information may
be stored and processed in any country where Webdeal, its subsidiaries, affiliates or agents
are located. Outwith the Webdeal organisation, your personal information is never shared or
disclosed without your permission, except under conditions explained below.

Webdeal may under any of the following circumstances send your personal information to other
companies or people:

When you have given your consent to share your personal information;

If sharing your information is necessary to be able to provide a product or service
you have requested. If this means we have to share your information to any third
parties, we will limit the information shared, and only provide the information
necessary to deliver the service. We will prohibit our third party suppliers from using
your information for any other purpose;

If we participate in a joint sales promotion or to pass sales leads to one of our
distribution partners; and

To be able to provide you with the latest product announcements, software
updates, special offers or other information we believe would be of your interest
either from us or from our business partners. (You may opt out of these types of
communications).

Webdeal may disclose your personal information if we are put in a situation where we are
obligated to do so by law, if it is necessary to enforce our AUP or our websites. Webdeal may
also disclose such information if an urgent event occurs that makes disclosure necessary to
protect personal safety or mandatory public interest.

Data Security

Webdeal have a high focus on the security of the data our customers send us whether this is
by physical, electronic or managerial procedures. Webdeal uses the industry-standard SSL-

encryption to enhance the security of sensitive data transmissions. However we do not and
cannot ensure the security of the information you transmit to us, and even though we strive
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to protect your personal information. Webdeal urge you to participate in protecting your own
information, thus take every precaution to protect your personal data when you are on the
Internet.

Your Webdeal account information has been set up with a password-protection for your privacy
and security.

You are at all times responsible and obligated to ensure reasonable routines and security
precautions for your use of our account, the services and network. Therefore your password
should consist of no less than 8 alpha and numeric characters with case variation and make sure
you use a secure browser. You are obligated to protect the confidentiality of your passwords and
you should have a system or routines for periodically changes of your passwords.

Children and Privacy

Webdeal "s websites do not target and are not intended to attract children under the age of 13.
Webdeal does and will not knowingly solicit personal information from children under the age of
13 or send them requests for personal information.

Third Party Sites

Webdeal’s website contains links to other sites. Such third-party sites may be co-branded with a
Webdeal logo, this does not necessary means that they are operated or maintained by Webdeal.
Our business partners and others may also have a link to our site.

Webdeal does not share your personal information with any of these websites.

Although Webdeal always chooses our business partners carefully Webdeal do not evaluate any
third parties privacy policy or practices, whether business partners or not. Therefore Webdeal
cannot and will not take any responsibility for any third parties privacy policy or practices. You
should therefore investigate the privacy policies of those companies, once you have left our
website.

Changes to this Privacy Statement

Webdeal can and will amend this privacy statement from time to time.

You will always find the latest applicable version on our website: Webdeal privacy statement.
Any substantial changes in the way we use your personal information will always be notified in
advance by posting a notice on this site.
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Enquiries or Suggestions
If you have questions or concerns about our collection, use, or disclosure of your personal
information, do not hesitate to email us at privacy@webdealhosting.com.

Visitors can send mail to the following postal address:

Teknologiveien 22
N-2815 Gjgvik
Norway

All visitors can call the following telephone number: +47 61 13 16 50 or send enquiries
by fax: +47 61 13 16 51.
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